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1. DEFINITIONS AND INTERPRETATION
1.1 Definitions - In these Terms, unless the context otherwise requires:

“‘Agreement” means an agreement between the parties in respect of the Services, which must incorporate
these Terms;

“Charges” means the amounts payable by the Customer to the Company for the Services, calculated in
accordance with clause 6 and Schedule 1;

“Client” means any individual, company, or business entity that engages the services of Easy Peasy
Removals shall be considered a client;

“Completion” means the point at which the Company has finished providing the Services, including placing
all Goods at the final Drop-Off Address and receiving full payment; see section 3.3;

“Customer” means the party entering into an Agreement, and includes the party to whom the Company’s
quotation is addressed, the party which accepts and is bound by these Terms, any person who actually
gives the Company instructions for the Services, and the owner of and/or the person receiving the Goods;

“Deposit” means the initial payment made by the Customer to secure the Services, which may be
non-refundable in certain circumstances as outlined in these Terms.

“Drop-Off Address” means the address from which the Goods will be collected, as indicated in the Job
Confirmation. The address provided to Easy Peasy Removals by the client is the address that we will
assume to be correct. The time for the move will commence from the address provided in the Job
Confirmation. Should the client provide an incorrect address, Easy Peasy Removals will not be held
responsible for any delays, additional costs, or other issues arising as a result. The client will still be
charged for the time taken to travel to the correct address;

“Goods” means all furniture, chattels and other goods accepted from the Customer which are to be the
subject of the Services;

“Goods Guarantee” has the meaning given in clause 7.3;



“Invoice” means any invoice for the Charges which may be issued to the Customer at Completion of the
Services;

“‘Job Confirmation” means the document (including an email) sent by the Company to the Customer's
provided email address, or any other form of communication from the Company to the Customer, containing
the details of the Services and the job description for a given Agreement. This document is legally binding
once accepted by the Customer;

“Pick-Up Address” means the address from which the Goods will be collected, as indicated in the Job
Confirmation. The address provided to Easy Peasy Removals by the client is the address that we will
assume to be correct. The time for the move will commence from the address provided in the Job
Confirmation. Should the client provide an incorrect address, Easy Peasy Removals will not be held
responsible for any delays, additional costs, or other issues arising as a result. The client will still be
charged for the time taken to travel to the correct address;

“Services” means the whole of the work to be undertaken by the Company in connection with the Goods
under an Agreement, including disassembling (if applicable), packing, wrapping, removing, loading,
transporting, storing (if applicable), delivering, unloading and/or reassembling (if applicable);

“Start Time” means the time the Company starts to provide the Services;
“Statutory Guarantees” has the meaning given in clause 7.1; and
“Terms” means these terms and conditions of service.

1.2 Interpretation - In these Terms, unless the context otherwise requires: (a) words in the singular include
the plural; (b) words in one (1) or more genders includes all genders; (c) ‘include’ is not a word of limitation;
and (d) headings are for convenience only, and do not affect the interpretation of these Terms.

2. APPOINTMENT AND ACCEPTANCE
2.1 Appointment - The Customer appoints the Company, and the Company accepts the appointment, to
provide the Services on these Terms and in accordance with the details contained in the Job Confirmation.

2.2 Acceptance -The earlier of the Customer: (a) paying the deposit required under clause 6.1(d); or (b)
giving instructions (whether written or verbal) to begin providing the Services, will constitute the Customer’s
acceptance of these Terms and the Charges quoted by the Company, and the beginning of an Agreement.

3. SERVICES

3.1 Right to refuse Goods and/or Services - The Company: (a) is not a common carrier and accepts no
liability as such; and (b) may refuse to quote for or perform any Services or other activities at its sole
discretion and without assigning any reason, including if it believes that those Services or activities may be
dangerous, hazardous, unhygienic, illegal in nature or in breach of relevant occupation health and safety
laws.

3.2 Beginning move - (a) Before starting to provide the Services, the Company may ask the Customer (or
its authorised adult representative) to sign a print-out of the Job Confirmation or other document marking or
otherwise evidencing the Start Time. (b) If no document is provided, the Start Time will be the time at which
the Company’s staff arrive at the Pick-Up Address.



3.3 Times - (a) Times given for beginning and ending the Services in the Job Confirmation are estimated
times only. (b) However, the Company will use its reasonable endeavours to begin providing the Services
within the given time frame. Easy Peasy Removals reserves the right to arrive at the pick-up location up to
30 minutes before or after the scheduled start time of the move. (c) The Services will be completed after
placing (or reassembling, if applicable and later) the last Goods at the final Drop-Off Address (or such other
location in accordance with clause 5.4), and payment is received (“Completion”).

3.4 Dismantling / reassembling - (a) The Company may undertake minor work in the dismantling and
reassembling of Goods at its discretion. (b) The Company’s staff carry standard tools only. (c) If the
Customer requires the use of any special tools for the dismantling or reassembling of Goods, the Customer
must provide them, and the Company is not required to assist with any dismantling or reassembling using
such special tools. (d) The Company’s services include dismantling and reassembling furniture, as well as
disconnecting and reconnecting white goods. However, the Company’s staff are professional removalists,
not certified contractors. As such, the Company cannot be held liable for any leaks, plumbing issues, or
electrical problems arising from these services. The Customer is advised to engage qualified professionals
for any complex plumbing or electrical connections.

3.5 Warranties - The Company warrants that:

(a) standard - it will provide the Services with due care and skill;

(b) purpose - the Services will be fit for their disclosed purpose; and

(c) timing - the Services will be provided within a reasonable time of being contracted for, if there is no
timeframe agreed otherwise.

4. TOMER’S OBLIGATIONS AND WARRANTIE

4.1 Information from Customer - (a) The Company will rely on information supplied by the Customer,
including as to quantities, values, dimensions, weights and any other particulars provided in respect of the
Goods. (b) The Customer warrants that the information provided by it to the Company is correct. (c) Any
incorrect information may mean that the Company is unable to provide the Services or may result in an
increase in the Charges.

4.2 Adequate Resources

The Customer is responsible for providing accurate and adequate information regarding the volume of
Goods to be moved as part of the Services, whether communicated verbally or via email. The details
provided by the Customer serve solely as a guidance for Easy Peasy Removals to estimate the inventory
and allocate appropriate resources. Easy Peasy Removals generates its estimation based on the
information provided by the Customer and will not be held responsible for any discrepancies or additional
costs arising from incomplete or inaccurate details supplied by the Customer.

4.3 Owner / agent - By accepting these Terms in accordance with clause 2.2, the Customer warrants that it
is, or is authorised to act on behalf of, the owner of the Goods and is authorised to accept these Terms.

4.4 Goods at Start Time - The Customer must notify the Company before the Start Time if any of the
Goods include, contain or incorporate:

(a) difficulty - dangerous goods, banned substances, animals and/or plants (as moving these may be a
breach of the law);



(b) delicacy - goods of a fragile or brittle nature which are not readily apparent as such, and any special
precautions that should be taken when moving such goods; and/or

(c) size - large or heavy Items (including pianos and pool tables), for which the Company will provide a
separate quotation.

4.5 Goods on Completion

(a) Identification - The Customer must ensure that all Goods to be moved or stored are correctly identified
and that none is taken by the Company’s staff in error. The Customer is responsible for inspecting the
Goods no later than 24 hours prior to the commencement of the move to confirm their accuracy and
readiness. Easy Peasy Removals will not be held liable for any errors arising from the Customer’s failure to
inspect and identify the Goods within this timeframe.

(b) Eit - (i) The Customer is responsible for ensuring that Goods will fit the Drop-Off Address. (ii) The
Company’s staff are not trained or insured to (and will not) remove doors or windows, and in such cases will
be authorised to leave the relevant Goods outside the relevant premises. (iii) The Customer is responsible
for arranging a specialist if needed.

4.6 Parking and access

(a) Parking fines - (i) The Customer is responsible for providing adequate parking and access for the
Company to provide the Services. (ii) The Company will park in any safe areas at the Customer’s direction,
except a ‘clearway’. (iii) If the Customer instructs the Company to park in an area that is not legally
available for parking, then the Customer must pay any resulting parking fines or fees incurred by the
Company (which will add any such parking fines or fees to the Customer’s Charges). (iv) All of the
Company’s vehicles are eligible to use ‘loading zones’, but any relevant time limits will apply. (v) Should a
physical parking fine not be present on the windshield at the time of the move, the Customer remains
responsible for paying any fines incurred during the move, even if these are issued after the move date.

(b) Access - (i) The Customer is responsible for informing the Company about any awkward or difficult
access to or at any Pick-Up Address or Drop-Off Address. (ii) Awkward or difficult access can include no
vehicular access, no parking available in close proximity to the relevant address and cramped stair and
hallway conditions. (iii) The Company reserves the right to make additional Charges due to such
circumstances.

(c) Waiting time - (i) The Company will not be required to wait for more than thirty (30) minutes after arrival
at any Pick-Up Address or Drop-Off Address to receive access. (ii) If by that time the Company has not
received such access, the Company will not be required to provide the Services, but the Customer must still
pay for the Company’s attendance.

4.7 No access to vehicle - (a) The Customer (and any person associated with the Customer) must not
enter any part of any Company vehicle. (b) The Customer is fully responsible for any damage caused to
any person or Goods by such action.

4.8 Customer Obligations - (a) The Customer must ensure that adequate parking is available for the
Company’s vehicles at the Pick-Up Address and Drop-Off Address. If parking is not available, the Customer
will be liable for any parking fines or additional charges incurred. (b) The Customer is responsible for
booking any lifts or elevators (where applicable), providing a sufficient time slot to cover the duration of the
move. (c) The Customer must ensure all items are properly packed and labeled. The Company will not be



liable for damages to improperly packed items unless packed by the Company’s staff. (d) The Customer
must ensure that all power, taps, and other utilities at the premises are turned off before departure.

5. DELIVERY
5.1 Delivery details - The Company will provide the Services (including delivering the Goods) in
accordance with the details contained in the Job Confirmation.

5.2 Deemed delivery - The Services will be taken to have been completed (and the Goods will be taken to
have been delivered) in accordance with these Terms at Completion.

5.3 Method of delivery - The Company may move the Goods by any reasonable means and any
reasonable routes.

5.4 Non-delivery - If the Company cannot deliver the Goods to the final Drop-Off Address because of any
inaccurate information provided by the Customer or as a result of any unforeseen circumstances, the
Company may:

(a) return - return the Goods to the Pick-Up Address;

(b) other delivery - deliver the Goods to the Customer at another address; or

(c) storage - place the Goods into storage (and the Company may charge the Customer for the storage and
re-delivery of such Goods) any such action will not entitle either party to treat any Agreement as having
been repudiated.

6. CHARGES AND PAYMENT

6.1 Charges

(a) Obligation - In return for the Company providing the Services, the Customer must pay the Charges to
the Company.

(b) Estimates - Any indications of Charges provided to the Customer in advance of providing the Services
(including in a Job Confirmation) are estimates only.

(c) Minimum / additional - (i) The minimum Charges will be calculated at two (2) hours from the Start Time.
(ii)) Any time spent in providing the Services over two (2) hours will be charged for in one (1) minute
intervals, in accordance with the hourly rates referred to in Schedule 1.

(d) Deposit - The Customer must pay to the Company such deposit on account of the Charges as may be
specified (including in the Job Confirmation) by the Company. The deposit must be paid via the Company’s
online platform using a credit card. No bank transfers or cash will be accepted as the initial deposit.
However, the Customer may pay the remainder of the invoice upon completion of the move by credit card,
bank transfer, or cash.

(e) Invoice - The Company may issue the Customer an Invoice at or after Completion.

6.2 Variations - If, at any time after the Company has issued the Customer a Job Confirmation, or
otherwise within forty-eight (48) hours before the Start Time, the work required to undertake the Services
varies in any way from that described in the Job Confirmation or the Customer’s instructions, the Company
reserves the right to:

(a) resources - assign additional vehicles, staff or any other resources to complete the Services;



(b) stop - stop providing the Services and re-start on a later date;
(c) charges - increase the Charges payable for the Services; and/or

(d) recovery - recover any costs incurred by the Company as a result of any variation, including any
amounts paid to a third party to perform any part of the Services.

6.3 Delay - (a) Delays due to traffic conditions, road repairs, route selection and the like are inherent to the
furniture removal industry. (b) To the maximum extent permitted by law, the Company will not be liable for
any loss or damage (including consequential loss) as a result of any delay in the provision of the Services.
(c) If Easy Peasy Removals arrive outside the agreed arrival window, the Company will carry the burden.
The Customer may dispute charges by requesting a review of the GPS logs from the Company’s trucks to
verify the delay. A refund or adjustment will be made where applicable and deemed reasonable.

6.4 Toll roads - (a) The Company will not normally use toll roads (for example, Citylink or Eastlink in
metropolitan Melbourne). (b) However, if the Company deems that the most practicable route involves, or
the Customer instructs the Company or its staff to use, a toll road, the Customer will be liable to pay all toll
charges (and the Company will include these in the Customer’s Charges). Toll route charges are not
included for Sydney and surrounding areas of Sydney, NSW, and any toll costs incurred in these areas will
be charged separately to the Customer. Only in the state of Victoria are the toll routes included in the
call-out-fee.

6.5 Payment - (a) The Customer must pay the Charges immediately on Completion, by cash, electronic
funds transfer (EFT), or credit or debit card, only, or otherwise in accordance with a relevant Invoice. (b) A
surcharge of an additional two percent (2%) will apply to credit and debit card payments. (c) The Company
does not accept cheques. (d) The Company’s bank account details are:

Account Name: Easy Peasy Group
Account No:10545511 BSB: 063165
Reference: Job number or Customer surname

(e) Card Authorisation — By providing the Customer’s card details for the initial deposit or any previous
transaction, the Customer expressly authorises the Company to charge that card (or any other card
previously provided) for any unpaid Charges relating to the Services rendered. This authorisation applies
under the following conditions:

(i) The Charges remain unpaid at the time of completion of the Services. (ii) No alternative payment
arrangement has been made in writing prior to the completion of the Services. (iii) The Customer has been
notified of the outstanding balance and the Company’s intention to charge the card provided.

(f) Automatic Credit Card Processing — If you choose to pay by credit card, you expressly authorise Easy
Peasy Removals to process the payment for the amount due on the credit card provided by you. If no credit
card is provided at the time of booking, we reserve the right to process the payment on any card used for
the initial deposit or any previously provided card. Payment will be processed immediately upon completion
of the move, regardless of any dispute in relation to the move. In the event of any dispute, you are required
to settle the amount due in full, after which you may contact our customer service team to resolve the issue.
Any disputes will be reviewed and, if appropriate, adjustments will be made to the payment.



This authorisation is provided in accordance with the Australian Consumer Law and subject to all applicable
laws and regulations concerning privacy, secure data handling, and payment card processing.

6.6 Late payment - (a) Notwithstanding the Company’s rights under clause 6.2(d), where any sum is due to
be paid but is not paid on the due date, it will bear interest calculated daily at the rate for the time being
fixed under section 2 (Penalty interest rate) of the Penalty Interest Rates Act 1983 (Vic) from and including
the due date until but excluding the date of actual payment. (b) If payment is late, a payment arrangement
has not been adhered to, or the Customer has not responded to the Company’s reasonable attempts to
make contact, the Company will refer the relevant debt to a collection agency. (c) The Customer will be
liable for all costs incurred in relation to any debt recovery process.

6.7 Lien - (a) Where money is owed by the Customer, the Company reserves the right to retain, refuse to
deliver, or re-enter the Customer’s premises and seize the Goods, and hold them until payment is made. (b)
Where payment is not forthcoming, the Company may dispose of the Goods in place of payment.

7. LIMITATION OF LIABILITY

7.1 Statutory Guarantees

(a) Law - The Company acknowledges that under applicable state, territory and Commonwealth laws
(including the Competition and Consumer Act 2010 (Cth)), certain statutory express and implied guarantees
and warranties (including the statutory guarantees under the Australian Consumer Law) will be implied into
these Terms (“Statutory Guarantees”).

(b) Liability - Any liability which the Company may have for any breach of a Statutory Guarantee is limited
(at the Company’s election) to (in respect of the relevant Services in relation to which the breach has
occurred): (i) supplying the Services again; or (ii) paying the cost of having the Services supplied again.

7.2 Exclusions - Except as expressly set out in these Terms or in respect of the Statutory Guarantees:

(a) implied - the Company expressly excludes, to the maximum extent permitted by law, all representations,
warranties, covenants, undertakings or conditions, express or implied, arising by statute, regulation, general
law, equity, trade, custom, usage or otherwise, in relation to the Services;

(b) absence - the Company makes no representations, warranties, covenants or undertakings under these
Terms, any Agreement or any other any agreement with the Customer; and

(c) liability - the Company’s liability in respect of any such representations, warranties, covenants or
undertakings is limited to the fullest extent permitted by law.

7.3 Liability limitation - To the maximum extent permitted by law, the Company will not be liable for
damage caused by the Company, other than that which occurs as a result of:

(a) packing / wrapping - the packing into or unpacking from boxes, or the wrapping or unwrapping, of the
Goods by the Company’s staff;

(b) un/loading - the loading in or unloading from a vehicle of the Company the Goods for the purpose of
transporting them; and/or

(c) transporting - the transporting of the Goods in a vehicle of the Company, but only: (i) if the relevant
vehicle is damaged by fire, flood, collision or over-turning; and (ii) to the extent the Company is
compensated by the Company’s insurer for damage to the Goods in such circumstances.



(d) customer’s transport preferences - Should the Customer choose not to accept the Company’s
recommended method for transporting the item(s), Easy Peasy Removals will not be held responsible for
any damages to the item(s) as a result of the Customer’s preferred method.

D ARANTEE
8.1 Goods Guarantee - Despite clause 7, and subject to the remainder of this clause 8, the Company
guarantees to (at its election):
(a) repair - repair any damage to the Goods caused;

(b) replacement - replace any Goods damaged; or

(c) compensation - compensate the Customer for any damage to the Goods caused by the Company’s
negligence in respect of the Services (the “Goods Guarantee”).

8.2 Conditions - The Goods Guarantee is subject to all of the following conditions:
(a) no_inventory - To save time and cost, the Company will not be required to take an inventory of the
Goods.

(b) presence - (i) The Customer (or its authorised adult representative) must always be present during the
entirety of the Services at the Pick-Up Address and at the Drop-Off Address, including loading and
unloading, in all circumstances. (ii) If the Customer (or its authorised adult representative) leaves or is not
present, for any amount of time, the Goods Guarantee will not apply.

(c) Reporting - (i) The Customer must: (A) inspect all Goods as they are unloaded and/or relocated; (B)
report to the Company any damage to the Goods before Completion; and (C) at that time, note in writing
any damage the Customer considers the Company to have caused on, and give to the Company, the Job
Confirmation or another document. (ii) The Customer must file a report of any damages to Easy Peasy
Removals within 24 hours after the move. The report must be submitted by email to
sales@easypeasyremovals.com.au and include photos of the damages. Reports submitted after 24 hours
will not be accepted. (iii) The Goods Guarantee will not cover claims for any damage discovered by the
Customer after the Company has left the Drop-Off Address.

8.3 Repair / replacement - (a) The Company’s responsibility under the Goods Guarantee in respect of
repairing, replacing or compensating, in respect of any damaged Goods, is limited to doing so on a ‘like for
like’ basis. (b) The Company will choose (at its discretion) to repair, replace or compensate, and will
arrange all repairs. (iii) The Company will procure that any repairs will be: (A) made to as near the condition
of the Goods before the damage occurring as is practicable; and (B) limited to the affected area of damage
only. (C) To the maximum extent permitted by law, the Company will not be liable for any other damage or
loss, including any consequential loss or diminution of value as a result of repairs.

8.4 Compensation - (a) If the Company elects under the Goods Guarantee to compensate the Customer
for any damage to the Goods caused by the Company’s negligence in respect of the Services, the
Company will do so by paying to the Customer the value of the affected area of the damaged Goods. (b) If
the parties cannot agree on that value, it will be determined by an independent valuer chosen by the
Company.

8.5 Limit - The costs of any repair, replacement or compensation payable under the Goods Guarantee are
limited to one thousand dollars (A$1,000) for each individual item, or (if several items are packed together
in a box) one thousand dollars (A$1,000) for each box of items.



8.6 Customer Participation - Subject to clause 4.7, the Customer may participate, or agree for others to
participate, in the provision of the Services, but the Company will not be liable for any damage not caused
by the Company.

8.7 Sets - Where an item is part of a pair, set or collection of items, replacement, repair or compensation
will extend only to the proportionate part of the pair, set or collection of items, regardless of any special
value the damaged part may have as part of such pair, set, or collection of items.

8.8 Exclusions - The Goods Guarantee will not apply where

(a) Identified Risks - The damage arises due to pre-existing conditions of an item or property, or specific
directions from the Customer that contradict the Company’s standard workmanship practices, making
damage unavoidable.

(b) Unknown Risks - The relevant damage arises from conditions or defects unknown to the Company,
including latent defects that are not immediately obvious at the time of handling.

(c) Unavoidable Risks - The relevant damage is caused to an item or surface that is inherently susceptible
to damage during movement, including but not limited to:

Pot plants and agricultural pot plants;

Glass, mirrors, fish tanks;

Medical and scientific equipment;

Furniture that is self-assembled or made of pressed wood (e.g., items from IKEA, Fantastic
Furniture, K-Mart, etc.), if not flat-packed for transport;

Electronic goods not packed in their original packaging;

Marble, stone, concrete, or masonry items (unless crated);

Musical instruments (unless in their hard cases);

Lamp shades, artwork, picture frames, and canvases;

White goods requiring dismantling, reassembly, or plumbing connections;

Floor surfaces, including surface scratches, dents on floorboards, or dirty floors caused by
removalists walking in and out of the property;

Crockery, plates, and dishes;

Any other item that, by its nature, is inherently susceptible to unavoidable damage during
movement.

Easy Peasy Removals will not cover damages to floors unless the client was present at the time of damage
and reported it immediately. For impact damages, such as an object falling or being dropped on the floor
resulting in visible damage, Easy Peasy Removals may accept liability. However, compensation or
coverage for such damages will be assessed and determined at the sole discretion of Easy Peasy
Removals, following a formal claims process.

Damages to floorboards must be reported by the client immediately as they occur and before the removalist
leaves either the pickup or drop-off location. Failure to report damages within this timeframe will result in
the claim being invalid.

Easy Peasy Removals is not liable for damages to any item or surface inherently susceptible to
unavoidable damage during movement, as detailed in this agreement;



(d) Electrical - Internal damage to electrical items where no major external damage has been
recorded by the Company;

(e) Unsafe Packaging - Damage sustained due to defective or inadequate packing or unpacking of items;
(f) Actions - Damage occurring during dismantling, reassembly, or lifting of items to or from a height;
(9) Exclusions - The Company excludes liability for damages related to:

e Pianos, pool tables, spas, trampolines;
e Plumbing leaks or damages resulting from the disconnection or reconnection of plumbing systems;

(h) Client Responsibility for Property Security and Condition - The client is solely responsible for ensuring
that the property is properly secured before the move is completed. This includes but is not limited to:

Locking all doors, windows, backyard gates, side gates, and garage doors;
Turning off all lights;

Ensuring all water taps (kitchen, bathroom, garden, etc.) are turned off;
Shutting off any gas supply connections.

Easy Peasy Removals is not responsible for performing a final check of the property to confirm these tasks
have been completed. Failure to secure the property is the sole responsibility of the client.

Additionally, all damage claims must be reported by the client within 24 hours of the move. Easy Peasy
Removals removalists are not responsible for taking photos or initiating claims on behalf of the client.
Failure to report damages within the specified timeframe may result in the claim being invalid.

8.9 Cap - In no event whatsoever will the Company’s total liability under or in relation to these Terms and
any Agreement, in connection with any claim or loss, whether in contract, tort, under statute or otherwise, in
respect of the aggregate of all matters arising out of or in relation to any one (1) event or series of events,
exceed the aggregate of the Charges paid by the Customer to the Company.

9. DAMAGE CLAIMS & HIGH-VALUE ITEMS

9.1 High-Value Item Declaration

Clients must inform Easy Peasy Removals in writing prior to the move of any single item with an estimated
value exceeding $1,500. These items must be documented on the Inventory & Condition Report (ICR) or
equivalent. Easy Peasy Removals reserves the right to request proof of value (e.g. purchase receipt,
valuation, or comparable item listing) in the event of a claim. Failure to declare high-value items in advance
may limit liability or result in the claim being denied.

9.2 Timeframe for Lodging Claims

All damage or loss claims must be submitted to Easy Peasy Removals in writing within 24 hours of job
completion. Claims made after this period may not be accepted unless exceptional circumstances can be
clearly demonstrated. Clients are encouraged to inspect all items upon completion of the move and prior to
signing the job completion or ICR form.

10. INTELLECTUAL PROPERTY

10.1 Permission - The Customer provides to the Company all necessary consent, waiver, authority and
licence to:

(a) photos / videos - take or record photographs or videography of the Customer and/or its property: (i) as
proof of Completion or any pre-existing damage to any Goods; and/or (ii) during provision of the Services,



for advertising and promoting the Company and the Services by publishing the same on any website, social
networking site and/or public platform; and/or

(b) reviews - use or copy any reviews of the Company or the Services shared on any website, social
networking site and/or public platform.

10.2 Ownership - For the avoidance of doubt, any intellectual property or other material or information
created or commissioned by the Company or a third party in connection with the Services will be owned by
the Company.

11. INDEMNITY

The Customer must at its own cost indemnify, keep indemnified, defend and hold harmless the Company from
and against, and pay the Company on demand the amount of, all and any claims, losses, damages and/or
costs whatsoever which the Company may suffer or incur arising out of, associated with, or in relation to,

(a) instructions - the Company complying with any instruction of the Customer (or its authorised adult
representative) relating to the Services;

(b) statements - the Customer (or any person associated with the Customer) making any statement about the
Services (for example, about their quality or characteristics) without the Company’s approval; and/or

(c) breaches - any breach by the Customer (or any person associated with the Customer), its associates
and/or personnel of these Terms or any Agreement.

12. NFIDENTIALITY

Subject to Clause 9 and all applicable laws, the parties must keep these Terms, all transactions contemplated
by them, and any Agreement confidential. Neither party may disclose such information except, (a) To the
party's associates, personnel, and advisers who need to know and are bound to maintain confidentiality; or (b)
with the other party’s prior written consent.

12.1 Call Recording — The Customer acknowledges and agrees that all telephone calls and other
communications with Easy Peasy Group Pty. Ltd. (including its representatives and employees) may be
recorded for training, quality assurance, verification, and accuracy purposes. By continuing with the Services
or engaging in communications with the Company, the Customer consents to such recordings. These
recordings will be handled in accordance with all applicable privacy and data protection laws and will not be
shared with unauthorised third parties without the Customer’s consent, except where required by law.

13. DISPUTES
13.1 Notification - A party claiming that a dispute has arisen relating to the subject matter of these Terms or
any Agreement must notify the other party in writing, providing details of the dispute.

13.2 Negotiations - Each party must promptly use its best endeavours to nominate a senior representative of
the party to meet as soon as reasonably practicable to negotiate in good faith with a view to resolving the
dispute.

13.3 Mediation - If such negotiations do not resolve the dispute, either party may refer the matter to an
independent mediator nominated jointly by the parties (or if the parties cannot agree, then as nominated by
the President of the Law Institute of Victoria upon the application of either party) at their joint cost to assist the
parties to resolve the dispute.



13.4 Proceedings - A party must not begin legal proceedings in respect of a dispute, unless this dispute
resolution procedure has been exhausted, although a party may at any time to seek injunctive, declaratory or
other interlocutory relief in order to protect or preserve its rights under these Terms or any Agreement.

13.5 Invoice Settlement - Easy Peasy Removals will take responsibility for disputes that arise; however, the
invoice must be finalized and settled before any disputes can be reviewed and assessed.

14. GENERAL

14.1 Entire agreement - (a) These Terms (together with the documents referred to in or contemplated by
them, including any Job Confirmation) constitute the entire agreement of the parties relating to the subject
matter of these Terms. (b) Except as required by statute (including in respect of clause 7), no terms will be
implied (whether by custom, usage, course of dealing or otherwise) into these Terms or any Agreement.

14.2 No reliance - (a) In entering into any Agreement, no party has relied on any express or implied
representation, warranty, undertaking, covenant, assurance or collateral agreement (including any made
negligently) which is not set out in these Terms (together with the documents referred to in or
contemplated by them, including any Job Confirmation). (b) Each party waives all rights and remedies
(including any based on negligence) which might otherwise be available to it in respect of the same.

14.3 Further assurances - Each party must promptly do all things that another party from time to time
reasonably requires of it to effect, perfect or complete the terms and conditions of these Terms, any
Agreement and any matter contemplated by them.

14.4 Severability - If anything in these Terms or any Agreement is unenforceable, illegal or void then it is to
be read down so as to be valid and enforceable or, if it cannot be read down, the provision is or, where
possible, the offending words are, to be severed from these Terms or any Agreement without affecting the
validity or enforceability of the remaining provisions (or parts of those provisions) of these Terms or any
Agreement, unless this would materially change the intended effect of these Terms or that Agreement.

14.5 Waiver - (a) A party can only waive a right or remedy provided in these Terms or any Agreement or by
law by express written notice. If a party delays or fails to exercise any power, right or remedy under these
Terms or any Agreement, this will not operate as a waiver of that power, right or remedy, nor will it impair or
prejudice it. (b) Any single or partial exercise or waiver of any power, right or remedy relating to these Terms
or any Agreement will not prevent its further exercise or the exercise of any other power, right or remedy. (c)
A party will not be liable for any claim by or loss of any other party caused or contributed to by any waiver,
exercise, attempted exercise or failure to exercise, or any delay in the exercise of, a right.

14.6 Relationship - (a) These Terms and any Agreement do not create any relationship of employment, joint
venture, partnership, agency or trust, nor any fiduciary relationship, between the parties, nor give rise to any
duty of care by either party to the other, and the relationship of the parties will at all times be that of
commercial contractual counterparties only. (b) These Terms and any such Agreement do not authorise any
party to act so as to bind any other party.

14.7 No merger - On completion or ending of the transactions contemplated by these Terms and any
Agreement, the rights and obligations of the parties under these Terms and that Agreement will not merge and
any provision that has not been fulfilled remains in force.



14.8 Survival - Any provision of these Terms or any Agreement which by its nature or intention is intended to
survive the ending of such Agreement continues to apply after such ending, and a provision of these Terms or
any Agreement which can and is intended to operate after its ending will remain in full force and effect,
including any and all indemnities.

14.9 Approvals - A party may give conditionally or unconditionally withhold its approval or consent in its
absolute discretion, unless these Terms expressly provide otherwise.

14.10 Remedies - The rights of a party under these Terms and any Agreement are cumulative and not
exclusive of any rights provided by law.

14.11 Subject to change - The Company may change these Terms at any time without notification.

14.12 Assignment - The rights of the parties under these Terms and any Agreement are personal, and no
party may assign, transfer, novate, dispose of or otherwise deal in any interest in its rights and/or obligations
under these Terms and any Agreement or any part of the same without the consent of the other party.

14.13 Third parties - A person who is not the Company or the Customer may not enforce these Terms or
any Agreement.

14.14 Uncontrolled events - Neither party will be liable for any failure or delay in performing its obligations
under these Terms or any Agreement (excluding payment obligations) if such failure or delay is caused by
circumstances beyond its reasonable control (“Uncontrolled Events”). Uncontrolled Events include, but are
not limited to:

(a) Natural Disasters: Such as earthquakes, floods, fires, storms, or any other acts of God;

(b) Government Actions: Including new laws, regulations, or any government-imposed restrictions;
(c) Industrial Disruptions: Such as strikes, lockouts, labor disputes, or other industrial actions;

(d) Transport Disruptions: Including traffic accidents, road closures, or any other interruptions affecting
transportation;

(e) Health Emergencies: Such as pandemics, epidemics, quarantines, or other health-related restrictions.
If an Uncontrolled Event occurs:

(a) The affected party must use reasonable efforts to minimize the impact of the delay or failure;
(b) The affected party must promptly notify the other party of the nature and expected duration of the delay;

(c) The obligations of the affected party will be suspended for the duration of the Uncontrolled Event, except
for payment obligations;

(d) Once the Uncontrolled Event is resolved, the affected party must resume performance of its obligations as
soon as reasonably practicable.

14.15 Independent advice - Each party acknowledges that it has been given the opportunity to obtain
independent legal advice before entering into any Agreement, and that it understands the terms and effect of
these Terms and that Agreement.



14.16 GST - All amounts payable under these Terms and any Agreement are expressed exclusive of GST
and must be made together with all applicable GST, but otherwise free and clear, and without deduction or
set-off, of any amount in respect of taxes or any other amount whatsoever.

14.17 Costs and expenses - Subject to clause 6, each party must bear its own costs and expenses arising
out of and in connection with the carrying into effect of these Terms and any Agreement.

14.18 Law and jurisdiction - These Terms and any Agreement will be governed by and construed in
accordance with the laws of Victoria and New South Wales, as applicable to the location where the Services
were primarily performed. The parties submit to the non-exclusive jurisdiction of the courts of Victoria and
New South Wales, and any courts which can hear appeals from them.

15. DEFAMATION

15.1 Prohibited Conduct - Clients agree not to engage in defamatory conduct against Easy Peasy
Removals, including but not limited to the publication of false, misleading, or malicious statements in any
public forum. This includes, but is not limited to, Google Reviews, Facebook, Instagram, X (formerly Twitter),
LinkedIn, ProductReview.com.au, YouTube, TikTok, Reddit, forums, blogs, or any other social media, online
review platform, or media outlet, whether digital or print.

15.2 Dispute Resolution Requirement - Clients must not use public platforms to retaliate against Easy
Peasy Removals for disputes or concerns that have not first been formally raised and addressed through the
dispute resolution process outlined in Clause 12 of these Terms.

15.3 Legal Rights - Easy Peasy Removals reserves the right to take legal action in response to any
defamatory statements that are baseless, intended to damage the company’s reputation, or made in bad faith.

15.4 Fair and Honest Feedback - Easy Peasy Removals welcomes fair and constructive feedback. However,
such feedback should be based on genuine experiences and communicated through appropriate channels,
particularly if a dispute or service issue arises.

15.5 Withdrawal of False Claims - If defamatory or misleading public statements are made and later found
to be unsubstantiated, Easy Peasy Removals may require the client to formally retract the statements and
issue a correction on the same platform.

16. AFRA Membership
16.1 Accreditation - Easy Peasy Removals is a proud member of the Australian Furniture Removers
Association (AFRA), a national body that sets industry standards for professional removalists.

16.2 Compliance with AFRA Standards - As an AFRA-accredited member, Easy Peasy Removals adheres
to the terms, conditions, and code of conduct set by AFRA. This ensures our services meet the highest
standards of professionalism, safety, and customer care.

16.3 Customer Assurance - By choosing an AFRA-accredited removalist, customers can trust that Easy
Peasy Removals operates in compliance with established industry practices, providing reliable and
transparent services.

SCHEDULE 1 - Charges
1. Components - The Company will calculate the Charges for a particular job on the basis of the following
key components, as may be adjusted for difficult, unusual or other relevant circumstances:



1.1 Time - time spent by the Company in providing the Services, from the Start Time until Completion
(subject to a minimum charge in accordance with clause 6.1(c)), at an hourly rate stated in the Job
Confirmation;

1.2 Resources - resources required for the Company to provide the Services, in terms of vehicles and staff to
be used, as stated in the Job Confirmation; and

1.3 Fuel - fuel consumed by the Company’s vehicles in providing the Services, including travelling from the
Company’s premises to the Pick-up Address before the Start Time and from the Drop Off Address the
Company’s premises after Completion, at a rate or in an amount stated in the Job Confirmation.

2. Estimate - The Company will provide the Customer on request with an estimate of its proposed Charges
for a particular job, in advance, including by means of the Job Confirmation.

3. Final - However, the Company will calculate (and inform the Customer of, and the Customer must pay) the
final Charges for a particular job on or after Completion, when the exact time, resources and fuel actually
required to provide the Services are known.



